APPENDIX 1: Waste Prevention Reuse Tracker Survey 2019: Summary of
results

733 respondents completed this questionnaire.

Q1: How often do you get rid of large items of furniture or large household
appliances?

Between six and ten years (223) _30%
Between three and five years (217) -30%

Between one and two years (140) -19%

Less frequently than every ten years (102) - 14%

More than once a year (43) l6%

Never (8) [1%

Q2: What is your main reason for deciding to get rid of furniture?

Broken beyond repair (175) -24%
Item no longer used (149) -21 %

Change / upgrade in style of furniture (147) -20%
Wear and tear (96) -13%
Moving house (69) .10%
Item too big/small (28) [J4%
Too expensive to get repaired (25) IS%
Unable to repair myself (22) IS%
Not applicable (9) |1%

Other (5) |1%




Q3: How do you most frequently get rid of a large item of furniture?

Take it to the Household Waste Recycling Centre (HWRC) (126) .18%
Have it collected by a charity (120) .1 7%
Give it away on Freecycle or similar website (112) . 16%
Sell it on eBay or a similar auction website (87) I1 2%
Take it to a charity shop (62) IQ%
Have it collected by the council (55) IS%
Pass it on to family or friends (53) IT%
Advertise it for sale on local noticeboards / classified advertisements (49) I7%
Have the shop take it back when | buy a new one (24) IS%
Other (24) |3%

Not applicable (4) 1%

Q4: Can you think why you most typically choose this option?

| want someone else to use it/ to help others (334) -47%

| do not want it to be wasted (280) -39%
| don't have transport to take it away myself (153) -22%

| want it gone as quickly as possible (125) -18%
The item is in poor condition / broken (104) .15%
| find this the easiest way (104) .15%
| want to make some money from it (87) .12%
| have initially tried charities, but they did not accept my item (83) .12%
Other (4) 1%



Q5: If the charity did not accept your item of furniture, what was the main
reason?

No fire label attached (32) _39%

They didn't need my type of furniture (17) -21 %
Not good enough quality (13) - 16%
They didn't have the space (6) .7%
Other (6) .7%
Too big (4) [Jf5%

Don't know (4) IS%
Damaged beyond repair (1) |1%

They didn't like the style (-)

Q6: What is your main reason for deciding to get rid of a large household
electrical appliance?

Broken beyond repair (383) _53%
Too expensive to get repaired (149) -21 %
Change / upgrade in style of furniture (51) .?%

Wear and tear (42) ls%
Unable to repair myself (31) I4%
Item no longer used (29) I4%
Moving house (21) IS%
Not applicable (12) 2%

Item too big / small (5) [1%

Other (2) 0%



Q7: How do you most frequently get rid of a large household electrical
appliance?

Take it to the Household Waste Recycling Centre (HWRC) (246) -35%

Have the shop take it back when | buy a new one (240) -34%
Have it collected by the council (62) IQ%

Give it away on Freecycle or similar website (45) IG%

Sell it on eBay or similar auction site (29) |4%

Other (22) |3%

Adbvertise it for sale on local noticeboards / classified advertisements (18) |3%
2%

Have it collected by a charity (17)
2%

Pass it on to family or friends (17)
2%

Not applicable (12)

Take it to a charity shop (3) 0%

Q8: Can you think why you most typically choose this option?

The item is in poor condition / broken (292) -42%
| find this the easiest way (190) -27%

| don't have transport to take it away myself (154) -22%

| want it gone as quickly as possible (154) -22%

| do not want it to be wasted (100) .14%

| want someone else to use it/ to help others (77) .11%

| want to make some money from it (32) I5%

| have initially tried charities, but they did not accept my item (27) |4%
Other (20) |3%



Q9: If the charity did not accept your large household electrical appliance,
what was the main reason?

They didn't need my type of appliance (10) _3?%
No fire label attached (8) [N 30%
otner (4) [ 5%

Damaged beyond repair (2) .7%
Not good enough quality (2) .7%
Don't know (1) I4%
Too big (-)
They didn't have the space (-)

They didn't like the style (-)

Q10: Thinking about BOTH furniture and large household electrical
appliances...

What matters most to you when getting rid of furniture or large household
appliances?

Passing it on to others to benefit (215) _30%
Avoiding landfill (200) -23%
Getting rid of it quickly (141) -20%

Transporting the item (85) -12%

The cost of getting rid of the item (50) .?%

Selling my item for a good price (20) I3%

Other (7) [1%




Q11: What would most help or encourage you to keep your large items of
furniture or appliances for longer?

If | had items of furniture or large electrical appliances that lasted longer (301) -42%

If | knew how to get items repaired or upcycled (208) .29%
If | liked or needed my furniture/large electrical appliances (106) I15%
Other (60) IS%
If | had storage or a way of transporting items when moving house (27) |4%

2%

If | knew the wider environmental benefits of keeping these items for longer (14)

Q12: Have you ever donated furniture or household appliances to a charitable
or community organisation?

ves o)
o o) I

Don't know (12) |2%

Q13: What was your main reason for donating to charity?

It was too good to throw away (191) .35%
It's good to help the charity / rewarding to help others who are less fortunate (189) .35%
It's good for the environment to reuse furniture and appliances (115) l21 %

The charity provided a collection service (44) I8%

1%

| found this the easiest way to dispose of furniture/appliances (6)

Other (1) 0%



Q14: If you have not donated to charity, what were your reasons?

| only dispose of items like this when they are broken or beyond repair (66) -40%
The charity did not accept my item (44) -27%

I'd rather sell it and make some money (29) .18%

It hasn't occurred to me (28) .17%

| wanted to give it to friends or family (28) . 17%
Itis too much hassle / it's easier to dispose of it (21) .13%
Nobody would want my old furniture (21) .13%
| wouldn't know where to take it (17) I10%

Other (9) Ie%

Q15: What would encourage you to have furniture or appliances reused rather
than disposed of?

A reuse-only collection service (294) -42%

If | was getting rid of items that could be suitably reused (278) -39%
More places to take items for reuse (243) -34%

| already reuse as many items that | can (227) -32%

If | could pass items on for reuse more quickly (175) -25%

Information on the wider benefits of reuse (52) I?%

Other (9) [1%

Don't know (6) |1%




Q16: Thinking about the last time you got rid of a large piece of furniture or
large household electrical appliance, why did you decide not to get the item
repaired?

It was cheaper to get something new / too expensive to fix (301) -42%
It couldn't be fixed (284) -39%
| didn't know where to get it repaired (115) . 16%
Didn't know who could repair the item (91) .13%
| preferred to have something new (72) l10%
Other (65) lg%
Easier to get something new (64) .9%
The warranty had run out (42) IG%
Time-consuming to repair (39) I5%

Q17: What would most encourage you to repair your furniture / large
household appliance more often?

If it was cheaper to repair than buy new (248) -34%
| already repair as much as possible (171) -24%
If | knew where | could get the item repaired (81) .11%
If | knew the repair would make it work or look suitable (71) .10%
If | knew how to repair it myself (66) .9%
If I knew who could repair the item (40) 6%

If | knew the repair came with a warranty (25

1%

)
)
If I had the time to get it repaired over buying new (10)
)

Other (9) [1%




Q18: Have you done any of the following to mend your large item of furniture
or appliance?

Attended a Repair Café

o 9 [ -

Yes (24) I4%

Don't know (3) [0%

Used a Local Repair/Maintenance Service (e.g. a local trader)

ves o) I
e =

Don't know (1) 0%

Used online videos/websites to inform my own repair

ves 572 -
e =

Don't know (8) |1%

Used a repair service provided by the manufacturer

ves 572)
o =

Don't know (8) |1%

Had a friend or family member repair my items

ves 1) I
o 70

Don't know (6) | 1%



Q19: Have you ever bought a second-hand item of furniture or large household
appliance?

ves o1 -
No (112) [N 5%

Don't know (3) |0%

Q20: Where have you purchased the item(s) from?

Charity shop (371) _60%
Online (Ebay, Facebay etc) (358) _58%
From a family member or friend (267) _43%
Antique's shop / market (203) -33%

Household Waste Recycling Centre (161) -26%
Noticeboards / classified advertisements (155) -25%

Other (34) [fl6%

Q21: What were your reasons for buying a second-hand item of furniture or
large household appliance?

It was cheap / it was a bargain / | could afford it (445) -72%

It was good quality (412) -67%

Buying second hand is good for the environment (316) -51%

| wanted something unusual or a particular style / or that had been upcycled (203) .33%
I'd just moved home (138) .22%
To support the charity (128) l21%
It was convenient (113) I1 8%

Friends recommended it (20) |3%

Other (20) |3%




Q22: What would encourage you to buy second hand over new?

If | was guaranteed good quality with second hand (394) -54%

If items were delivered direct to my home (272) -37%

If second hand items were cheaper / a bargain (246) -34%

| already mainly buy second hand items over new (216) -30%

If second hand items were more readily available (162) .22%

If | knew more about where to go to buy second hand items (138) .19%

If | could commission items to fit with my style (102) I14%

Nothing would make me buy second hand (23)
If | knew more about the wider benefits of buying second hand over new (22)
Don't know (21)

Other (19)

3%

3%

3%

3%



