
APPENDIX 1: Waste Prevention Reuse Tracker Survey 2019: Summary of 

results 

733 respondents completed this questionnaire. 

Q1: How often do you get rid of large items of furniture or large household 

appliances? 

 

Q2: What is your main reason for deciding to get rid of furniture? 

 

 

 

 

 

 



Q3: How do you most frequently get rid of a large item of furniture? 

 

Q4: Can you think why you most typically choose this option? 

 

 

 

 

 



Q5: If the charity did not accept your item of furniture, what was the main 

reason? 

 

 

Q6: What is your main reason for deciding to get rid of a large household 

electrical appliance? 

 

 

 



Q7: How do you most frequently get rid of a large household electrical 

appliance? 

 

Q8: Can you think why you most typically choose this option? 

 

 

 

 

 

 



Q9: If the charity did not accept your large household electrical appliance, 

what was the main reason? 

 

Q10: Thinking about BOTH furniture and large household electrical 

appliances... 

What matters most to you when getting rid of furniture or large household 

appliances? 

 

 

 

 

 

 

 



Q11: What would most help or encourage you to keep your large items of 

furniture or appliances for longer? 

 

Q12: Have you ever donated furniture or household appliances to a charitable 

or community organisation? 

 

Q13: What was your main reason for donating to charity? 

 

 

 

 

 

 

 

 



Q14: If you have not donated to charity, what were your reasons? 

 

Q15: What would encourage you to have furniture or appliances reused rather 

than disposed of? 

 

 

 

 

 

 

 

 



Q16: Thinking about the last time you got rid of a large piece of furniture or 

large household electrical appliance, why did you decide not to get the item 

repaired? 

 

Q17: What would most encourage you to repair your furniture / large 

household appliance more often? 

 

 

 

 

 



Q18: Have you done any of the following to mend your large item of furniture 

or appliance?  

Attended a Repair Café 

 

Used a Local Repair/Maintenance Service (e.g. a local trader) 

 

Used online videos/websites to inform my own repair 

 

Used a repair service provided by the manufacturer 

 

Had a friend or family member repair my items 

 

 

 

 



Q19: Have you ever bought a second-hand item of furniture or large household 

appliance? 

 

Q20: Where have you purchased the item(s) from? 

 

Q21: What were your reasons for buying a second-hand item of furniture or 

large household appliance? 

 

 

 

 

 



Q22: What would encourage you to buy second hand over new? 

 


